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PRESCRIPTION CARD AVAILABLE BY TEXT MESSAGE

Ensuring the injured worker receives their approved
medications immediately following their injury is key to effective
management of any workers’ compensation claim. Receiving
approved medications from the beginning of the claim will
benefit everyone:
Direct notification of injury occurrence and medication
authorization
Mitigating potential high-risk, high cost situations
Preventing costly out of network invoices
Ensuring Carlisle Medical pharmacy discounts are
applied on every medication fill
Elimination of potential out-of-pocket expense for the
injured worker

Carlisle Medical now supports the injured worker receiving
their Prescription Card via Text message. This secure, opt-in
function will allow a quicker and more efficient method for the
injured worker to obtain any approved medications related to
their injury. Let the Carlisle Medical team know if you want your
program to start this service for your injured workers.

CORRESPONDENCE WITH INJURED
WORKERS VIA TEXT

How Do | Text a Card?

When accessing any of your claimant’s information and data on Carlisle
Medical’'s online portal, CONNECT, simply click the link, “SMS Rx Card”. This
link is on the main Patient Injury screen of each individual claimant. The
“SMS Rx Card” link is conveniently located next to the link “Email Rx Card”

to ensure all of the contact options are easily available.
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Making A Difference

Injured Worker Prescription Card

Subscriber Name : AARON AVERY

Member ID : AW557325903
Group Number : F0922

Person Code 001

RX BIN Number 1019132

Provider Eligibility/Authorization : 1-800-553-1783
Pharmacy Technical Support :1-855-863-9626

To save the card to your phone, take a screenshot of
this page. If you need to receive the secured link to
your Pharmacy Card again, please text “CARD" to
717.616.2869 from your mobile device. For

or have any i , please
call Carlisle Medical at




